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Research	and	Insight	Executive		
Salary	£24,000-£30,000	depending	on	experience		

Full-time	(with	4	days	a	week	considered)	
Location:	London	

	
	
Who	are	we?		
	
The	Philanthropy	Company	is	a	small	fundraising	and	management	consultancy	with	
big	impact.	We	are	passionate	about	increasing	philanthropic	income	for	our	clients,	
including	some	of	the	UK’s	best-known	charities,	arts	organisations	and	universities.		
	
From	 raising	 funds	 to	 save	 lives,	 to	 creating	 strategies	 for	 museum	 and	 gallery	
redevelopments,	 to	 advising	 high	 profile	 boards	 on	 how	 to	 generate	 sustainable	
income,	we	undertake	 a	wide	 range	of	 projects	 for	 amazing	 clients.	Our	 goal	 is	 to	
help	charities	of	all	kinds	become	more	effective	and	grow	their	income,	so	that	they	
can	continue	to	deliver	their	work	for	years	to	come.		
	
Further	information	can	be	found	at:	www.philanthropycompany.com	
	
About	the	Role	

Our	recent	clients	include	household	names	such	as	Christian	Aid,	Guide	Dogs,	RSPB,	
Salvation	Army,	Christian	Aid,	BAFTA,	Duke	of	Edinburgh’s	 International	Award,	the	
Royal	 Air	 Force	Museum,	 and	 the	 British	 Library.	 You	will	 work	with	 charities	 like	
these	-	and	many	more	-	providing	the	research	and	data	insight	they	need	to	design	
and	implement	fundraising	strategies	that	deliver	results.		
	
You	will	gain	an	in-depth	understanding	of	charities	and	academic	institutions	across	
the	sector,	working	directly	with	their	fundraising	teams	and	their	senior	leadership	
to	help	shape	the	future	of	their	organisations.	This	is	an	outstanding	opportunity	to	
apply	 your	 talents	 in	 data	 analysis	 and	 reporting	 to	 a	 fast	 paced	 and	 varied	
environment.		
	
You	will	report	to	our	Senior	Consultant	and	Head	of	Insight,	and	will	join	our	small	
friendly	team,	working	with	clients	and	senior	Philanthropy	Company	staff	to	provide	
a	range	of	fundraising	services,	analysis	and	support.	The	role	will	be	based	in	our	
office	in	Marylebone,	London	and	you	may	be	required	to	work	on-site	with	clients	
from	time	to	time.			

	



	 	

Day	to	day	work	may	involve:		

- Helping	our	clients	to	identify	trends	and	untapped	potential	within	their	
existing	donor	base	through	analysis	of	their	CRM	system.	

- Researching	potential	new	streams	of	income	(for	example	corporate	giving)	
for	our	clients	and	compiling	potential	funders	into	standardised	research	
reports	for	use	by	clients.	

- Supporting	the	set-up	and	implementation	of	new	systems	(often	using	a	
CRM	database)	within	client	teams	to	enable	the	tracking	of	their	donors	and	
activities.		

- Conducting	desk	research	and	drafting	briefings	on	issues	identified	by	clients	
and	the	company.	This	will	be	wide	ranging	and	could	include	research	into	
the	facilities	of	small	arts	venues	across	the	UK,	the	changing	priorities	of	
international	development	funders	or	the	predicted	impact	of	Brexit	on	
European	philanthropy.			

- Supporting	benchmarking	studies	across	the	sector,	by	interviewing	charity	
staff	members	about	their	work,	reviewing	and	comparing	charity	
documentation	across	organisations,	devising	surveys,	and	performing	basic	
analysis	of	the	results.		

- Maintaining	a	project	evaluation	tracker	of	all	projects	across	the	company	to	
ensure	continuing	improvement	and	to	assist	in	the	analysis	of	trends	within	
our	client	base.		

- Supporting	the	development	of	a	suite	of	tools	and	templates	for	use	by	the	
Philanthropy	Company	team	and	their	clients	to	support	fundraising	work.	
Ensure	that	the	tools	are	fit	for	purpose	and	used	consistently	across	the	
team.		

- Leading	the	company’s	tracking	of	trends	in	the	charity	and	philanthropic	
marketplace	according	to	client	and	business	need.		

- Inputting	to	the	Philanthropy	Company	database	as	relevant.	
- Working	 in-house	with	clients	on	an	 interim	(e.g.	1-2	days	a	week)	basis,	as	

required.		
- Supporting	senior	Philanthropy	Company	staff	as	necessary	and	undertaking	

other	work	as	required,	consistent	with	the	post.	
	

Who	are	we	looking	for?			

We	need	someone	who	is	excited	about	making	a	difference	in	the	sector	to	join	our	
growing	 team.	 You	 will	 have	 the	 personal	 communications	 skills	 to	 build	 great	
relationships	 with	 our	 clients	 and	 colleagues.	 You	 will	 need	 to	 be	 comfortable	
conducting	detailed	desk	 research,	working	with	different	databases	and	analysing	
client	 data	 using	Microsoft	 Excel.	 You	will	 need	 initiative	 and	 the	 ability	 to	 juggle	
multiple	 projects	 and	 competing	 demands	 on	 your	 time.	 You	 will	 receive	 regular	
input	and	guidance	to	help	you	in	your	work.	

The	ideal	candidate	will	be	able	to	demonstrate	the	following:	

− An	 interest	 in	 the	 charity	 or	 higher	 education	 sector	 and	 experience	 of	
working	in	a	fundraising	environment.		



	 	

- Excellent	 use	 of	 Microsoft	 Excel	 and	 experience	 of	 working	 at	 an	
intermediate	level	(e.g.	querying	and	reporting)	or	above	on	CRM	databases.	

- Ability	to	conduct	analysis	of	data,	including	quantitative	skills	(e.g.	averages,	
return	on	 investment,	graphs,	charts)	and	present	analysis	clearly.	Ability	to	
supplement	 quantitative	 analysis	 with	 qualitative	 data	 (e.g.	 interview	
transcripts).		

- Ability	 to	 conduct	 top-line	 literature	 reviews	 and	 accurately	 communicate	
detailed	findings	clearly	and	concisely	for	a	wide	audience,	whether	in	writing	
or	verbally.		

- Experience	 of	 conducting	 prospect	 research	 using	 online	 resources	 and	
various	databases.		

- Ability	 to	 work	 on	 multiple	 projects	 simultaneously	 and	 to	 complete	
assignments	to	tight	deadlines.		

- An	 excellent	 communicator	 of	 complex	 information,	 both	 verbally	 and	 in	
writing.		

- Meticulous	 record-keeper	with	a	good	understanding	of	 issues	around	data	
accuracy,	security	and	compliance	with	data	protection	legislation.		

- An	understanding	of,	and	 interest	 in,	 the	commercial	environment	 in	which	
we	work.	

We	have	a	great	reputation	and	will	rely	on	you	to	support	and	build	our	ability	to	
help	our	clients	flourish.		

What	are	the	career	opportunities?	

We	are	a	small	team	so	the	opportunities	to	grow	and	learn	are	tremendous	for	the	
right	person.	You	will	be	part	of	a	growing	consultancy	working	with	a	wide	range	of	
organisations	and	donors.	There	is	the	opportunity	to	be	embedded	with	clients	and	
to	grow	your	skills	as	well	as	to	develop	your	analytical	and	strategic	expertise.	There	
will	be	opportunities	to	develop	your	own	client	portfolio	as	you	grow	in	the	role.		

What	else	do	I	need	to	know?	

Our	office	 is	based	at	Marylebone	Station.	There	 is	some	potential	 to	work	flexibly	
once	you	are	established	in	post.			

How	do	I	apply?	

Send	us	 your	CV	and	a	 short	 covering	 letter	 telling	us	why	 you	want	 this	 role	 and	
how	you	think	your	skills	could	help	us.	 If	you	are	selected	for	interview	we	will	ask	
for	2	referees	one	of	which	should	be	your	most	recent	employer.		

Applications	should	be	sent	by	the	18th	of	July	2018	to	Natalie	Coles	
natalie@philanthropycompany.com.		

Interviews	will	be	held	at	our	offices	in	Marylebone	on	Wednesday	the	25th	of	July.		

	


