
Building real 
independence for 
vulnerable Veterans

Mac served in the 

British Army as an 

Infantry Soldier for 

7 years, including 

3 tours in Northern 

Ireland, 2 tours in 

Bosnia and 1 in Iraq. 



Independence begins with a 
place to call home. 

Stoll gives vulnerable Veterans 
the chance to build a new life.

Through thick and thin, we 
stand side by side with our 
Veterans. 

Together we can end 
homelessness in the Veterans’ 
community for good.

A helping hand when 
it’s needed most

Most men and women leaving the Armed Forces find 

their way back into civilian life without a hitch. But, 

for some, the end of  Service means the beginning of  

serious difficulties.

Traumatic events they’ve experienced while serving their 

country can have a lasting impact, and make it difficult to 

adapt to life on “civvy street.”

For some Veterans, their time in Service is the only 

normal life they’ve known. Some are coping with physical 

disabilities or mental health issues. Others are battling 

drug and alcohol dependency. 

Many are drawn into a downward spiral that can be 

impossible to escape without a helping hand.

That’s where Stoll steps in. We provide a place to 

call home and essential services that help vulnerable 

Veterans get back on track.

For men and women returning from Service, it can be 

the beginning of a brand new life.



Beyond bricks and mortar

Providing homes and building real independence for 

Veterans is the bedrock of  everything Stoll does. 

Across the UK, we run over 250 supported and adapted 

homes, with places suitable for single Veterans, families 

and specially designed homes for disabled ex-

Servicemen and women.

These homes offer a crucial first step for individuals who 

have been through a lot and are trying to find their way 

back to a self-sufficient life.

But, to help people get there, we need to address the 

root causes of  their difficulties too. 

That’s why we also provide life-changing services that 

help with healthcare, employment and reintegrating back 

into the wider community.

Through all of this work, we’re helping some of the 

UK’s most vulnerable Veterans lay the foundations 

for a better life.

A century of  support

In 2016, Stoll celebrates 100 years of  housing and 

helping Veterans. 

The charity was established in 1916 through the vision 

of  Sir Oswald Stoll, a theatre impresario, famous across 

Britain for co-founding the Empire Moss Theatres.

During the First World War, he was shocked by the plight 

of  returning servicemen who weren’t receiving proper 

treatment and care for the injuries. 

Sir Oswald decided to do something about it and 

set about raising funds from the great and the good, 

including Jesse Boot, Mr Selfridge and Lady Asquith.

Together, they built the Sir Oswald Stoll Mansions in 

Fulham, which still stands today as a testament to 

Britain’s compassion for its Veterans. 

A century later, much has changed but the needs of  

Veterans are largely the same.

Ever since Sir Oswald’s first steps, our mission has 

always been to house and help vulnerable Veterans 

to live as independently as possible.



Leading the way in Aldershot

In 2016, Stoll is still breaking new ground. For our 

centenary, we are building a facility in Aldershot, 

Hampshire, which will provide new homes for ex-

Servicemen and women. 

We’re also launching an outreach service, offering a 

helping hand to Veterans in the area who are homeless, 

in unsuitable accommodation or at risk of  homelessness.

This help is badly needed. In 2014, a local hostel had 

108 homeless Veterans on its waiting list. 

But now the new facility and outreach service will help 

ensure that every ex-Serviceman and woman in the area 

has a safe and secure place to call home.

Beyond Aldershot our next project area is Wiltshire.

Our vision is that every vulnerable ex-Serviceman 

and woman in need will have access to appropriate 

accommodation and support services across the UK.

In 2015, Stoll launched the definitive piece of  research 

into Veterans’ housing. 

The key recommendations highlighted are:

•  There is not enough housing for Veterans, with the need 

focused around garrison and metropolitan areas up 

and down the country.

•  A national housing strategy for Veterans should 

be developed, to bring about a more co-ordinated 

approach to Veterans housing. 

•  Prevention is better than cure, and we should be 

preventing more Veterans from becoming homeless in 

the first place. 

Our appeal responds to the research with our new 

building projects in Aldershot and Wiltshire, alongside 

increasing the scope of  our support and outreach 

services to prevent homelessness. 

We give our Veterans the support they need to lead 

independent, productive lives as active members 

of their communities – and end the cycle of 

homelessness for good.

The Appeal



Stoll is at the forefront of  tackling housing issues for 

Veterans throughout the country but, as the research 

suggests, there is so much more to be done. 

Our approach to providing the building blocks of  

independence for our Veterans takes time, compassion 

and the support of  individuals passionate about making 

a difference.

Through our housing, Domestic Support, Outreach 

Service, Veterans Nomination Scheme and Drop-In  

service we are proactively finding those who need our 

help and turning lives around.

As we look to Aldershot in our centenary year and 

beyond, the importance of  expanding the Stoll model, 

will see many more vulnerable Veterans find a place to 

call home. 

With our help, ex-Servicemen and women can make 

sure they never have to be homeless again.

Why we’re fundraising

When Sir Oswald Stoll first decided to help soldiers returning from the First 

World War, he knew he couldn’t do it alone. 

That’s why he called on the generosity of  Lady Asquith, Mr Selfridge and other 

grandees to help raise the funding required to provide the care those Veterans 

so badly needed.

In 2016, we still need help to reach out to every Veteran that needs us.

Now we’re offering individuals the chance to provide the same compassionate 

support that helped launch Stoll all those years ago – and help make all our 

vital work possible.

What’s more, significant donations deserve proper recognition – which is why 

we’ve put together these three very special ways of  supporting Stoll.

To find out more about how you can make a difference, please get in touch by 

calling 020 7381 0036 or emailing us at friends@stoll.org.uk

It’s your chance to help build real independence for some of the most 

vulnerable Veterans in Britain.

How you can help

Silver friends

Donate between 
£1,000 and £5,000 and 
you’ll receive regular 
newsletters, invitations 
to exclusive events 
and more.

Gold friends

Donate between £5,000 
and £20,000 and you’ll 
receive all of  the above, 
unique sponsorship 
opportunities for your 
business, the chance to 
visit Stoll’s residences, 
full recognition as a 
valued donor on our 
website and more.

Platinum friends

Donate over £20,000 
and you’ll receive 
all of  the above, 
personal thanks from 
the president of  Stoll, 
grateful mention in our 
Centenary Year book of  
donors and more.
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“I was like a boat 
without a sail 
and a rudder.”

“One of the hardest things 
for any military person is 
asking for help. You are 
trained to be independent.”



Growing up on a military base meant that Service was in 

Steven’s blood. 

He was an aircraft technician in the Royal Navy for 15 

years, serving in Bosnia, Yemen and the Gulf  War.

After being abruptly discharged following a back injury 

he struggled to get to grips with normal life.

“Every time I got settled, I started feeling uncomfortable 

with being comfortable.”

After a car crash six years ago, he became depressed 

and suffered from nightmares and flashbacks to the 

horrors of  combat. 

“One of  the hardest things for any military person is 

asking for help. You are trained to be independent.”

Steven started to miss rent payments on his flat. 

Eventually his home was repossessed and he became 

homeless and vulnerable. 

Ian’s story is similar. After serving in the Army in Northern 

Ireland and Cyprus, he found himself  homeless. While 

sleeping on the streets, he suffered three heart attacks.

“I was like a boat without a sail and a rudder.”

Stoll’s Veterans’ Outreach Officer found Ian a home at 

Stoll’s residences at Banstead Court. Meanwhile, our 

Veteran Nomination Scheme worked hard to find Steven 

a place to live.

Steven and Ian became friends through Stoll and have 

helped one another on the road to recovery.

“We understand each other’s issues. We give each other 

the leeway we need sometimes.”

Today, Steven and Ian are familiar faces at Stoll, serving 

hot, tasty food at the popular Veterans Kitchen, just 

outside the gates of  Stoll Mansions in Fulham. 

Set up with money sourced by our Veterans’ Outreach 

team, the kitchen is a thriving local business that has 

given the two friends a new purpose in life.

Steven and Ian’s story



“Stoll to me means 
security and safety and 
a stepping stone to the 
outside world, back into 
the normality of life.”

“I’m looking forward 
to being independent 
again, I have come 
full circle.”



“Stoll to me means security and safety and a stepping 

stone to the outside world, back into the normality of  life.”

After seven years at Stoll, Tony is now delighted to be 

moving on. He’s learned how to manage his PTSD and, 

through our Veterans’ Nomination Scheme, he’s found 

a flat of  his own close to where his new granddaughter 

lives. 

What’s more, with our help, he was able to get his 

security license – or Close Protection Badge – which has 

enabled him to secure his first job in seven years.

“I’m looking forward to being independent again. I have 

come full circle.”

For Tony, life began in the Army. 

After a year in the Boys Service, he signed onto the 

regular Army in 1978, aged just 17, and joined the 2nd 

Battalion the Parachute Regiment. 

“Having entered the army so early, I never experienced 

being a teenager. I learned to shave in the Army.”

During five years as a young soldier, he was stationed in 

West Berlin and then went on to serve in Northern Ireland 

where he was critically injured in a bomb explosion.

Tony left the Army in 1982 and set about making a new 

life as a civilian. After living in Spain for a couple of  

years, he worked in theatres in the West End as a rigger 

for 30 years. 

The whole time, Tony was struggling with the effects of  

PTSD. Then, about 11 years ago, he suffered a major 

breakdown. He lost his job and was homeless, sofa 

hopping, for four years.

Things began to look up when an ex-Para Colonel told 

him about Stoll. We found him a home and the platform 

for him to tackle his PTSD. 

For Tony, it was the beginning of  the long journey to 

independence.

Tony’s story



“Since being here, 
I feel back home. 
I’m back where I 
should be.”

“I look at it like I’m the 
guardian of this place, 
for someone else, I’m 
keeping this home well 
for the next person – 
hopefully they’ll do the 
same. I want them to 
have the same sort of 
feeling that I had, you’re 
not going anywhere, 
you’re home.”



After a year of  homelessness Del found himself  at a 

halfway house. Sadly, this was abruptly closed down, and 

Del thought the worst. 

“I was going to say, I’ve had enough, I was going to end 

it. And I got a call.”

We provided Del with a home at Stoll Mansions. Today, 

he is living comfortably in an environment where all his 

needs are met by dedicated staff  – and especially his 

Stoll Support Officer.

Most importantly, he knows he has a home, and all the 

support he needs.

Del always knew he’d be a soldier.

“Ever since I was a kid, I wanted to be in the Army. I ran 

away from home, forged my dad’s signature at 16.”

During twelve happy years in the Army, Del served in 

Northern Ireland and Yemen. 

“The best days of  my life were in the forces.”

Army life gave Del a purpose – but its certainties and 

routines also meant that he found it very difficult to adjust 

to a new life as a civilian once he left. 

Del worked in security for a while, but it was nothing 

compared to the intensity of  putting his training into 

practice during combat.

In the blink of  an eye, trouble escalated at home and he 

found himself  without a roof  over his head. Not knowing 

where else to turn, he lived rough in Epping Forest for six 

months. This was Del’s lowest point. He even tried to take 

his own life.

“I was terrified of  the loneliness in Epping Forest. It 

was the hardest thing, seeing people walking around 

together, laughing, knowing they had a destination.”

Del’s story



“We’re here to give the 
Veterans the opportunity 
to get socially active.  
It’s all about empowering 
the Veterans.”

“It’s a very personal 
project. It really comes 
from the Veterans. They 
come together to decide 
what they want to do. 
It’s on their terms.”



“One of  the guys came go-karting with us recently. He 

said he would have never even dreamed of  going to 

something like that twelve months ago but, because we 

had been able to get him into other activities, it opened a 

lot of  doors for him.”

The Health and Wellbeing Programme helps Veterans 

move on from living with Stoll and build independent lives 

of  their own.

“The support and services they receive are crucial 

in helping them to move forward. The staff  here are 

dedicated and passionate about getting those small wins 

as much as the big ones.”

Everything we do depends on the dedication of  people 

like Nick, who joined Stoll in 2008 as our Health and 

Wellbeing Manager.

“It’s such a pleasure to see our Veterans flourish when 

they’re comfortable and feel secure, and really get back 

on track.”

Through a wide range of  activities, we encourage our 

Veterans to try and break away from negative habits and, 

through the Stoll community, help each other.   

“The challenge is to come up with new ideas, getting 

the guys to engage with it, seeing people improving 

slowly but surely. We’re here to give the Veterans 

the opportunity to get socially active. It’s all about 

empowering the Veterans.”

Veterans get together at the start of  the year to discuss 

the type of  activities they would like included. 

“In that sense, it’s a very personal project. It really comes 

from the Veterans. They come together to decide what 

they want to do. It’s on their terms.”

For many, agoraphobia and a lack of  confidence make 

leaving their homes almost impossible. But, once they 

start attending events, they can take on new challenges 

that otherwise wouldn’t have been possible.

A view from our staff



“Making support available 
and easy to find is the best 
way. Stoll does this. We are 
not looking for handouts.”

Stoll 446 Fulham Road, London SW6 1DT
www.stoll.org.uk
Registered Charity No. 207939 HCA No. A3418

George served 

from 1942 to 

1956 in the 

Kensingtons, 

Royal Engineers, 

Royal Artillery 

and Middlesex 

Regiment, 

including tours 

in Asia, Austria 

and Cyprus.


